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OBPALUEHUE OUPEKTOPA OOO «CETb»
YBaxkaemble konneru!

MNepen Bamu — Kogekc aenosoro noseaerus n atuku OO0 «CETb»?! (nanee — Koaekc). 3T1o ceog
BaXXHENLUMX NpaBun NoBeAEHUS U MPUHLMIMNOB BedeHNsa BusHeca, NPUHATLIX B HalLen KoMaHae.

OO0 «CETb» Bxoaut B 'pynny komnanun MTC (ganee — MTC) — KOMNaHuio OBWXEHUS Y
co3ngaHusa. 3a HecKkonbkKo neT Mbl Bbipocnn B uudposyto akocucteMy. OHa obbeauHsieT
MHoroobpasne KynbTyp Halmnx HanpaeneHunn usHeca obuen unocodmren #3ToMTC n o6wmmn
uenammn 6usHec-ctpatermm MTC, oOpuMeHTMPOBaAHHOM Ha (OPMUPOBAHME [ONTOCPOUHbIX
OTHOLLUEHWUI C KITMEeHTaMU 3a CYET KOHLEHTpaLuun Ha NX NOTPeBHOCTSX, NOBbILLEHWUN NTOSNBHOCTU
W NpegocTaBneHnn BbiroAHbIX YCITOBUIM NPU NONb30BaHMM KOMMMEKCOM NPOOYKTOB.

YUTtobbl nyywe noyyscTBOBaTh AyX Kogekca, BaXHO NOHMMAaTh NpUMHUMNBI, cToslwme 3a #3TOMTC,
cnefoBaHUe KOTOPbIM BAOXHOBIISET HaLLy KOMaHAy, MoMoraeT AOCTUraTh BbICOKOMO pesyrbTaTa
N CTAHOBUTBLCS NyYLIMMM BO BCEM, 3@ YTO Mbl Bepemcs.

CospaBasa nNpoaykTbl #NpoKnueHTa, obLWasck BHYTPU U BO BHE #ObLICTPOMOCYTU, NPOSBINASA
aKTUBHYIO no3vumio  #O6epuaenctBym un #cpenamkpyrto, Mbl #BMeCTe Kaxabll AeHb
noaTBep>K4aeM CBOMM NoBegeHuem u pesynotatamu, 4to MTC — aTo #6onblievyempaboTa.

Mpn oTOM, He3aBUCUMO OT CTpaTernu, KoTopas SBMSETCA JKMBbIM  MHCTPYMEHTOM,
HanpaensAwLWMM OBWXEHME K YyCrnexy Hawen MaclwTtabHOW opraHu3auum, u HeCcMOTpsa Ha
YHUKarnbHble BO3MOXHOCTM Hawen cpegbl, MTC ycTonuvMBo npuaepXvBaeTca NPaKTUK
OTBETCTBEHHOIro BefeHus BuaHeca M NpuHUMNA HyreBOon TEPNMMOCTU K MBbIM HapyLLIEeHNAM
npaswn AerioBOro NoBeAeHNs U 3TUKU B NIOOOM YacTW HaLLEen IKOCUCTEMBI.

OTNYHOCTb, YECTHOCTb M CrpaBeAnMBOCTb - OCHOBA NoBeAeHWs U Ge3dycrnoBHoe TpeboBaHue K
pyKOBOAMTENSAM, COTPYAHMKAM U YrieHam opraHoB ynpasnenus MTC. IMeHHO npuBepXeHHOCTb
6a30BbIM LIEHHOCTAM, Ha KOTOPbIX OCHOBbLIBAETCH AEATENbHOCTb KOMMaHUW, - 3TUYHOCTD,
pobpocoBecTHoe BedeHWe OM3Heca, OCO3HAHHOE M OTBETCTBEHHOE OTHOLLUEeHWEe K pecypcam
KOMMaHUK1, NPOaKTUBHOCTb U OTKPbLITOCTb, CTPEMIEHME B KaXOOW TOYKE COMPUKOCHOBEHUS C
KNMEHTOM, KONferom unmn KOHTpareHToM caenatb 6onblue 1 nyylle, Y4em OXuaaeTcs, - ABnseTcs
3anorom ycronumeoro pocta 6uaHeca u nonyveHuss MTC KOHKYpEeHTHOro npeuMMmyLliectea B
OONroCpPOYHOM NepCrneKkTmBe.

A kak Oupektop OO0 «CETb» BWXy CBOW pOfib HE TONMbKO B CTPOrOM CriegoBaHun W
COOTBETCTBMM TpeboBaHUAM, U3noxeHHbIM B Kogekce, HO U B pasbsACHEHMU U MOMOLUN B UX
NMOHMMaHMM BCEM COTPYAHMKAM M CTenkxongepam akocuctemol. U s, n Bca komaHga KomnaHum
NPUIIOXMM MaKkCUMarbHble YCUIns, YTOObI COXPaHsSITb BbIOPaHHbLIN BEKTOP ABMXEHMWS, BOMSIOLLAS
NPUHUMNBI, N3NoXeHHblEe B Kogekce, BO BCEX acnekTax CBOEW NOBCEAHEBHOM paboThl.

1 O6LLecTBO C OrpaHNYEHHO OTBETCTBEHHOCTLI0 «CEThy», Aanee — KomnaHus.

3



1. BBEOEHUE
1.1. 4YTO TAKOE KOAEKC U SA4HEM OH HYXEH

Kogekc copepxnt npuHatele B OO0 «CETb» npuHumMnbl, cTaHAapTbl NOBEAEHUS U OENOBOM
NpakTUKK, rapaHTUpyloLLMe YeCTHOe 1 cnpaBeannBoe OTHOLLEHWE K YfieHaM Hallen KoMaHAbl,
napTHepam, KnneHTam, a Takke cobniogeHne 3akoHoaaTenbCTBa U BHYTPEHHUX HOPMATUBHbIX
aKTOB KOMMNaHUW.

CotpygHukn OOO «CETb» npu BbinomnHeHun obsisaHHOCTEN OT uMeHn KomnaHum [OSmKHbI
OencTBoBaTh 3aKOHHO, YECTHO, 9TUYHO U B MHTEpecax KomnaHuu. Kogekc noMoxeT BOBpPeEMS
pacnosHaTb CUTyauuu, KOTOpble HEe COOTBETCTBYIOT 3Tudeckum npuHumnam Komnanum. OOO
«CETb» peanu3yeT ”n nogaepXuBaeT pPUCK-OPUEHTMPOBAHHYKD nporpaMmmy oby4deHus
cotpyaHukos u gupektopoB OOO «CETb» TpeboBaHuaMm, wuanoxeHHoiM B Kogekce,
NnocpeacTBOM cneunanbHO pa3paboTaHHOM CUCTEMbl TPEHWHIOB: Ha pPerynsipHoOn OCHOBE He
pexe, 4em oAvH pa3 B 2 (ABa) roga B O4YHOM, 3MIEKTPOHHOM UIIM MHOM AOCTynHOM dhopmaTte B
cooTBeTCTBMM C ExxerogHbIM nnaHoM obyyeHus, pasmeLleHHOM Ha KopropaTMBHOM rnopTarne.

1.2. HAKOIO PACIMPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpocTpaHsTCa Ha BCEX COTPYAHUKOB U AMpeEKTopoB KomnaHuu, BHe
3aBMCUMOCTM OT OOSMKHOCTM, 00A3aHHOCTEN, CTaxa M MecTa paboThbl, BKIOYas BCe JOYEPHME,
3aBNCUMbIE N COBMECTHbIE NPEeAnpPUATHS, KOTOPbIMU Mbl YyNpaBrisieMm.

Mbl npuMBEeTCTBYEM U CTPEMMMCS BO BCEX BO3MOXHbIX Clyyasix obecneuvBaTb, 4TOObI
adunmpoBaHHble KomnaHum, B oOTHoweHun Kotopbix OOO «CETb» He ocyuwecTtBnser
KOHTPOSib, @ Takke MapTHEpPbl M KOHTPAreHTbl BENW CBOKW AEATENbHOCTb B COOTBETCTBUM C
yCTaHOBMEHHbIMM B HacTosiweM Kogekce Hopmamu. Ecniv Bbl npuBnekaete TpeTbux nuy, ans
paboTtbl ¢ OO0 «CETb», ybeantech, UTO 4enoBON NapTHep obragaeT JOMMKHOM penyTaumen n
pasgenseT aTu4eckne HopMbl, oTpaxkeHHble B Kogekce.

1.3. O NOPAOAKE OOMONHEHUA N NMPOTUBOPEYNAX

Kogekc OO0 «CETb» MoOXeT OblTb M3MEHEH C y4eTOM MPMMEHMMOrO 3aKOHOAATEsNbCTBa,
AOMNOfHEH, B TOM 4ucne, OoTAeNbHbIMWM HOPMaTUBHLIMKM OOKyMeHTamu, B nioboe Bpems 0e3
npeaBapuTENbHOrO yBeAOMIEHNS.

Kogekc siBnsieTcsa o6LweaoCcTynHbIM OKYMEHTOM, 03HAKOMUTLCSI C HUM MOXXHO Ha ouumMansHOM
canTe KOMnaHum zelenaya.net.

Ecnn kakas-nnbo vactb Kopekca BCTynaeTt B npotmBope4yne C MeCTHbIMW 3aKOHaMun Wn
HOPMAaTUBHbIMW aKTaMun, NMPUMEHAITCA TOJNIbKO T€ pa3fefibl HacToAllero Kogekca, KOTOpblEe
paspelieHbl NpUuMeHNMbIMX 3aKOHAMN 1 HOPMAaTUBHbIMU aKTaMW.

2. ATUKA MPUHATUA PELLEHUA

TonbKo YeCcTHbIN BU3HeC ABNSeTCs yCToOMYMBbIM. [ENCTBUS KaXdoro U3 Hac MOryT HanpsiMyto
NoBMMATbL Ha penyTaumilo U  (UHAHCOBOE MOMIOXKEHME KOMMAHWM, a 3HayuT, WMEHHO
OTBETCTBEHHOE W OCO3HAHHOE 3TMYHOE MOBEAEHUEe KaKOoro COTPYAHMKA rapaHTupyet
yCTON4YMBOCTb BM3HECa BCEWN KOMMaHUW.

2.2. NPNHUNNBI MPUHATUNA PELLEHWA

Kogekc yCTaHaBnMMBaE€T OCHOBHbIE NPpUHUMNBLI NOBeAEHNA N NPUHATUA peUJeHMVI, HO HEBO3MOXXHO
npeasnaeTb KaXxayr CUTyauunto, KoTopad MOXeT BO3HUKHYThb.

Ecnu Bbl He 3HaeTe, kak MOCTYNUTb, 3aaanTe cebe cnepyroLme BONPOChI:


https://zelenaya.net/

— OTO 3aKOHHO?

— OTO YeCTHO U cnpaBennieo?

— OtBevaeT nun ato nHTepecam KomnaHmm?

— Cornacyetcs nu aTto ¢ npasunamn KomnaHumn?
—  Vmetlo nn 9 nonHomMo4vna Ha 3aTto?

— byay nu s yyBcTBOBaTL CebA KOMOPTHO, €CNMN MHpOPMaLMst O MOMX AENCTBUAX ByaeT
ony6nukoBaHa B CM?

Ecnu otBeT Ha nobGoin 13 aTUX BonpocoB — «HeT», cneayeT Bo3aepXaTbCA OT TOro, YTO Bbl
cobupanuck coenaTb.

Ecnu Yy BaC e€eCTb BOMpPOCbl MO TeMaM, OTpaXeHHbIM B Kogekce, umeloTcs COMHEHMUs
OTHOCUTEsNIbHO TOro, perynupyetcda nm cutyauuma Kogoekcom wunm sBnsieTca N OHa ero
HapyuweHnem, HyXHO 060y,EI,VITb Takyro CUTyauumro CO CBOMM HenocpenCTtBE€HHbIM UK
BbILLUECTOALLMM pyKOBOAUTENEM, UMK HaNpaBUTb BOMNPOC B agpec KomnnaeHc MeHepKepa.

2.3. OTBETCTBEHHOCTb PYKOBOAUTEIEN

Ha pykoBoautenen un gupektopos KoMmnaHum BO3noXeHa AONONHUTENbHAsA OTBETCTBEHHOCTL 3a
cosfaHue n nogaepxaHne Takon paboyen cpeabl, B KOTOPOM YHYaCTHUKM Ballen KOMaHgbl 3HAOT
N NOHMMAIOT CBOM 0DS3aHHOCTKM, YyBCTBYIOT Ce0S yBEPEHHO U MOryT CBOOOAHO BbiCKa3biBaTb
CBOM oOMaceHnsd, a Takke BHMMATENbHO BbICNYyLWMBATbL TakKMe OMaceHuss U MnpuHUMaTb
COOTBETCTBYIOLLNE MEPDI.

3. OTBETCTBEHHOE BEOEHUE BU3HECA
3.2. KOM®OPTHbIE PABOYUE YCNOBUA
KomMmnaHus ctpemntcsa obecneunTb 4OCTOMHbIE U Be3onacHble ycnosust Tpyaa.

Haw aTnyeckuin nmnepatms: cobnogeHne npas YernoBeka, Co3gaHne npoaykTneHoM atmocdepsl
B KONNeKTuBe, Haanexatlee ynpasrneHne oxpaHou Tpyaa, 6e30nacHOCTbIO U MCUXOMNOrMYecknm
6rarononyyvem CoTpyaHUKOB.

B cootBetcTBUM C Kogekcom cCOTpyaHuWKM wn gupektopa KomnaHum OomkHbl genaTtb Bce
BO3MOXHOE 4151 co34aHusa brnaronpuaTHon paboyen cpenpbl, B KOTOPOW KaXabli YeNnoBeK nmeeT
BO3MOXHOCTb MOJSIHOCTbIO PacKpbITb CBOW MOTEHUMan M ObiTb CBOOOAHBIM OT MPUTECHEHUN,
3anyrmpaHuWi, nNpPeaB3ATOCTM W OUCKpUMMHaumMm nwboro poga. Komnanus npecekaeT
HegonyCTUMOE NOBEAEHNE KaK B OTHOLLEHWM COTPYOHUKOB U OUPEKTOPOB, TakK U C UX CTOPOHbI.
[ononHutenbHas uHOpMauMss Ha 3Ty TEMY pacKpblBaeTCsl B Mpaeusiax eHympeHHez20
mpydoeo20 pacrnopsioka.

3.3. YPEIYIIMPOBAHUE KOH®JIMKTA WHTEPECOB W WHbBIE [OEJTIOBbLIE
MPAKTUKA

Mbl He MOXem MO3BONMUTb, YTOObl JIMYHbIE WHTEPECHl, Hanpumep, fU4YHble OTHOLUEHUSI C
KMMEHTOM, MOCTaBLLMKOM, KOHKYPEHTOM, [AENOBbIM MapTHEPOM WM APYrMM  COTPYAHWUKOM
KomnaHum, okasbiBanu hakTuyeckoe BriMsiHNE Ha CMOCOBHOCTb HaLLMX COTPYAHUKOB NPUHMMaTb
cnpaBefinBble M 06LEKTUBHbIE peLleHust B xofe paboTbl Ha KoMnaHuu, unu 4tobbl co3gaBanach
BMOUMOCTb TaKOro BIIUSIHUS.

He kaxgbiin KOHPIMKT MHTEPECOB ABNSETCA NPobnemMon, HO, ECNK NPO HEro AOSMKHbIM 00pa3om
He cooOWwuTb M He yperynupoBaTb €ro, OH MOXeT UMEeTb HeraTtuBHble MOCNEeACTBMA ANg
COTpYyAHMKa, ANPEKTOpa U caMon KoMnaHuu. Jlyywee npaBuno Ansa nobor cutyaumm KOHQInKTa
WHTEPECOB, - «BO3OEPXKMBATLCA» W «pPacKpbiBaTby»: €CNM HEBO3MOXHO M3bexaTb yyYacTus B
cobblTUN UNN  OeATEeNnbHOCTW, CO34aloLWen KOHMUKT MHTEpecoB, COOOWMUTE O HEM WU
BO3JEPXMBANTECh OT Y4acTMs B COOTBETCTBYHOLUMX PELUEHUNAX, MOKa KOHMMAMKT He Oyaet
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yperynmpoBaH. nOpFI,EI,OK noeegeHund npm BO3HNMKHOBEHUN KOHCbJ'IVIKTa MHTEepeCcoB, B TOM 4YNCI1E B
Xo4e BHELUHWX AeNoBbiX OTHOLUEHWW, YNEHCTBa B coBeTax ONPEKTOPOB, MHBECTULNOHHOM
aesiTenbHocTn, Gonee I'IO,D,pO6HO PackpbIT B moJiumuke rno ynpaeJsieHuro KOH(pﬂUKmOM
UHmMepecos.

Kpome Toro, B KomnaHuu pa3pa60TaHbl N MPUMEHAITCA NPUHLIUMNbI OTBETCTBEHHOIO dapeHun u
rnoJsity4eHusi nodapkoe U 3Hakoe 0es108020 eocmernpuumMmecmea, a Takxe, B COOTBeTCTByFOLLI,GIZ
nosiumuKke YycrtaHoOBUIa Kputepun nx npunemMmnemMocTn. KomnaHus HEe [Jonyckaet
Heﬂ,06pOCOBeCTHOFO ncnofnib3oBaHUA nogapkos, Hanpuwmep, B uenax nony4vyeHus
HenpaBoMepHOro npemmMyllecTsea.

3.4. SAWNTA AKTBOB KOMMNAHWUN N TPETbUX JTNL

Kaxabli coTpyaHuk o00si3aH 3awmuiaTe akTuBbl KomnaHuu, BKMYas MaTepuanbHyr U
WHTENNEeKTYyarnbHyl0 COOCTBEHHOCTb, KOH(UAEHUMAnNbHy0 MHOpMaLUuio, nepcoHarnbHble
OaHHble, OT KpaXW, MOBPEXOEHUs, HENPaBUIIbHONO WCMOMNb30BaHUA W  HeHaanexallen
yTunusaumm. 3ta OTBETCTBEHHOCTb OTHOCUTCS M K aKkTuBaMm, [OBEPEeHHbIM HaM TpeTbuMM
nmuamu.

e Jliobas nepenaya rocyaapCTBEHHOW TalHbI UM UHOM CeKPeTHOM MHhopMaLmumn JoMmKHa
CTPOro cooTBETCTBOBaThL TpebyembiM npoueaypam 6e3onacHoCcTy.

o CoTpyaHukn n gupektopa KomnaHuyv ncnonb3yroT KOHdUAeHUManbHyo MHopmauuio
KomMnaHum TOoNbKo B AeNOBbIX LENAx U Bcerga OOSMKHbI XPaHUTb M pacrnopsXaTbCsl Takon
NHGOpMaLMen B COOTBETCTBUM C TpeboBaHMAMU pexxuma 6e3onacHocmu uHghopmayuu.

e [1nAa BbINnoNHeHNs paboTbl KOMnaHua MoxeT npegocTaBuTb Bam JOCTYN K NepPCOHaNbHbIM
AAaHHbIM KIMEHTOB, COTPYAHWUKOB, AENOBbLIX NAapPTHEPOB, KOHTPAreHToB U T.4. OTU OaHHbIE
TpebyloT 0CcoBO OCTOPOXKHOMO M OTBETCTBEHHOrO OOpaLLEeHUs M YETKOro CcriefoBaHue
nosiumukam, Kkacarowumcsi o6pabomku nepcoHasnibHbIX OaHHbIX: NX 3alunTa ABNsieTCA
TaKMM e NPUOPUTETHLIM HanpaBfeHNeM, Kak 1 HeNpepbIBHOCTb OM3Heca.

e WHTennekTyanbHasi COGCTBEHHOCTb SBMSETCA OOHWM W3 CaMblX LEHHbIX aKTUBOB
KomnaHum. Mbl 3awimiiaem co3gaHHble HaMu 06bEKTbl UHTENNEKTYanbHON COGCTBEHHOCTHU
N yBaXkaeM NHTENNEKTyanbHyt cCOOCTBEHHOCTb APYrMX Y4aCTHUKOB pPbIHKA.

Bcerga umente B BUAY, YTO HEMPAaBUIbHOE NCNOSb30BaHME UM PaCcKpbITUE Takon MHopMauuu,
Aaxe BHyTpu KomnaHuu, MOXeT Cepbe3HO HaBpeauTb penyTauum KOMMaHuM, ee KIMEHTOB,
AenoBbIX NapTHepoB U  npodpeccnoHanbHoro coobuwectea, noaseprHyTb KomnaHuio
OTBETCTBEHHOCTM U HaHecTu yepb GusHecy. HemeaneHHo coobwmTte o nobdom dakTndeckom
Unu npeanonaraemMomM MHUUAEHTe, UM HenpaBoOMEpPHOM UCMNONb30BaHMM akTBoB KomnaHum no
AOCTYNHbIM BaM KaHanaMm MHPOPMUPOBAHUA O HapYyLUEHUSX.

3.5. JOBPOCOBECTHbLIE KOMMEPYECKUWE MNMPAKTUKA

KomnaHusi cTpoMT [OONroCPOYHble OTHOLIEHUSI C KNMEeHTamMu, 3a CYeT npeaocTaBreHus
Ka4yecTBEHHbIX M Ge3onacHbIX yCnyr WU MNpPOAYKTOB 3KOocucTeMbl KomnaHuu, M KOMAOPTHbLIX
ycrnosusax obcnyxmeaHus. Hn ogHo coobuieHne knueHTa He AOMMKHO ocTaBaTbes 6e3 oTBeTa.

KomnaHusi mncrnonb3yetT O06pOoCcOoBeCTHblE CMocobbl MPOABWXEHWUS YCRyr, WCKMovarolme ux
BOCTPUSITUE KaK HESTUYHBbIX MO0 CMOCOBHLIX MPUYMHUTL Bpen KrvMeHTam, napTHepam Wnu
TPETbUM NULaM.

Mbl He nony4Yaem KOHKYPEHTHbIX NMPEeUMYLLECTB 3a CYeT HE3aKOHHbIX Y HESTUYHBLIX Cnoco6oB, B
TOM uucre, NocpeacTBOM CroBOPOB M KOPPYMUMOHHBLIX MNpakTuk. COTpyaHWKM M OupekTopa
KomnaHum He MoryT ob6cyxaaTb LeHbl WM 3aknioyaTb Kakve-nmbo oduumanbHble Wnm
HedbopmarbHble CornalleHust ¢ fobbiM KOHKYPEHTOM OTHOCMTESIbHO LIeH, CKUAOK, YCMOBUW
BeAeHus GusHeca MM CermMeHTOB pPbiHKA U KaHamnoB, B KOTOPbIX KOMMNAaHUsi KOHKYpUpyeT, ecrnu
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uerb unn pesyrnbTtaT Takoro o6cy>|<,qu|/|;| nnn cormaweHnda npotmsopeyat aHTUMOHOMOJIbHOMY
3aKoHOOAaTeN1bCTBY.

4. COBNMIOOAEHUE 3AKOHOOATEJIbCTBA

COprD,HI/IKI/l n onpexKTopa KoMnaHun gormkHsbl CO6J'II‘OD,aTb NPUMEHNMbIE 3aKOHbl, HOpMaTUBHbIE
OOKYMEHTbI KomnaHuu, He3aBMCUMMO OT MecTa ocywecTBneHuna CBOEWN OEeATENbHOCTH.

4.2. 3ANPET KOPPYMUMN N B3ATOYHNYECTBA B JTIOBON ®OPME

CoTpygHvkam M nuuam, OeWCTBYOLWMM OT MUMEHU WK B MHTepecax Komnanuu, KomnaHus
3anpellaeTt, Kak CaMOCTOATENbHO, Tak W 4epe3 MOCpedHVKOB, Mpeanarath, obelars,
OCYLLECTBMATb, 0A06PATL, TPeboBaTb UMM NPUHUMATL MOOble He3aKOHHLIE MNaTexu U apyrue
HenpaBoOMepHble NPenMyLLEecTBa OT Kakux Obl TO HU BbINO roCyAapCTBEHHBLIX U YaCTHbIX NULL C
Lenblo MonyyeHna Unu yaepxaHus 6usHeca nnbo ynpaeneHus um, nnubo ana obecneyeHus
npoyei HeNpPaBOMEPHON BbIroAbl MPU OCYLLEECTBIEHNUIN CBOEW AeATEeNbHOCTY.

KomnaHnus He coBepLllaeT nnaTtexu And ynpoweHuA CbOpMaJ'IbHOCTeIZ n He y4yacTtByeT B
NONNTUYECKON OEeATenbHOCTUM, B TOM 4uCrie, He CbI/IHaHCI/IpyeT naptmm un KaHAMOaToOB Ha
nornnMTn4eckmne rnocCThbl.

Nio6ble TpaH3akuum, KoTopble HecyT B cebe NoTeHunarnbHble KOpPYMNUMOHHBLIE PUCKU (BKItoYas
noAapku, NpeacTaBUTeNbCKMe pacxobl, B3aMMOAENCTBME C rocyaapCTBEHHBIMW AOMKHOCTHBIMM
nvuamMun 1Ny rocyaapCTBEHHbIMM OpraHn3aUmMsiMin, COHCOPCTBO U 61aroTBOpUTENBHOCTL U T.4.),
B CWMYy puUCKa BMWSHMS Ha [ENIOBOE peLleHue, OCYLLECTBMASIOTCA C Yy4eTOM MOoJIUMmuKU O
cob6s1r00eHuUU aHMUKOPPYNUUOHHO20 3aKoHoOamesibcmea W BHYTPEHHUMM KOMMMAEHC
KOHTponamu KomnaHun.

4.3. [ly6nn4yHbie KOMMYHUKaLUN

BpeHa u penytaums KomnaHuu - OAHM M3 HaLIMX CaMblX LIEHHbIX aKTMBOB, W MONIOXEHUe
KOMMaHMM Ha PbIHKE BO MHOMOM 3aBUCUT OT UX 3aLLMTbl U NPOABKEHUS.

Nuuom, npeacTaBnsOWMM KOMNaHWIO Nyo6nvyHo, siBnsieTcs [OUpekTop M nuua, NUCbMEHHO
YMNOSTHOMOYEHHbIE UM.

COTpPYOHMKN OOMKHbI MOMHUTL, YTO N0OOEe BbIiCKasbiBaHME CBOEro CYOBLEKTMBHOIO MHEHUs B
coumanbHbIX Meaua unu Opyrmx nyoGnu4yHbIX pecypcax TpakTyeTcsi OOLLIEeCTBEHHOCTbIO Kak
ochuumanbHas nosnumsa komnaHun. B cessu ¢ atum, Komnanua npegocteperaeT oT yvyacTvs B
AVCKYCCUSIX Ha TeMbl, KOMMEHTUPOBaHMNE KOTOPbIX B NyBNMYHOM Mone 3anpeLleHo U/unm MoxeT
HaHecTW Bped penyTaumm KOMMaHun 1 ee kanutanusauum.

4.4, MCMONMb30BAHVE MHCANOEPCKOW MHOOPMALI

B npouecce cBoen paboThbl KaXabl COTPYOHNK MOXET Y3HaTb CYLUECTBEHHYH MHGOPMaUno O
KoMmnaHmm wunu gpyrux opraHusauusix, OO TOro, Kak ata MHdopmauusi ctaHeT nyOornmM4yHoMn.
Mcnonb3oBaHne Takon WHcangepckon wuHdopmaumm Ons MNONYYEHUA JNUYHBIX BbIrO4 Afis
COTpyAHMKa uUnu TpeTbuX nuu HapywaeT TpeboBaHue 3akoHO4aTeNbCTBA M HENpueMmnemo B
KomnaHuu.

Hanpumep, nHdopmaumss 0 rHaHCOBLIX pe3ynbratax KomnaHum, 0o TOro, kak oHa Obina
ny6rnMYHO packpbiTa, ABNSETCA MHCANOEepPCKOW, U ee UCNONb30BaHne, AaXe B Ka4eCTBE NIMYHOro
coBeTa CBs3aHHOMY Ny, ByaeT SBNATbCS HapyLUEHNEM.

CoTpygHukn n gupektopa KomnaHum He MOryT coBepluaTb CAENKU C UeHHbIMK Oymaramm
KomnaHnum, lpynnel MTC u gpyrux KOMMaHWA, B OTHOLUEHWWM KOTOPbIX OHWM obnagatoT
MHCaANOepckon WHdOopMaUMen, WM pekoMeHaoBaTb TPETbMM §uuaMm coBepllaTb Takue



onepauun, Unu nepefaBaTtb CYLLECTBEHHYI HenybnuyHy MHopmaumio ApyruMm nuuam 6es
SIBHOIO paspeLleHnst KOMMNaHWuu.

5. OTBETCTBEHHOE JIMAEPCTBO A1 YCTOUYNBOIO PA3BUTUA

npeﬂ,CTaBl/lTb XNU3Hb COBPEMEHHOro O6LL|,eCTBa be3 TENNEKOMMYHUKAaUMOHHBLIX NPOAYKTOB WU
LI,I/Id)pOBbIX TEXHOMOMMN HEBO3MOXHO. OTO HaknaabiBaeT OCO6eHHle OTBETCTBEHHOCTb Ha
KomnaHuio, aesaTenbHOCTb KOTOpOVI MOXEeT OTpaXaTbCA Ha 3KOHOMWYECKOM, counajibHOM U
9KOJ10r’M4eCcKom pa3BnTuUn permoHoOB NPUCYTCTBUA.

5.2. OTBETCTBEHHOCTb 3A PEWWEHWA

Mbl npu3Haem, 410 MHHOBaUUWU, KOTOPbIE Mbl UCMONb3yeM ONiA NOBbILLEHUA Sd)(*)eKTVIBHOCTI/I
OusHeca n yAOBJIETBOPEHHOCTU KITMEHTOB, ABMNMAKOTCA rnobanbHbIM (baKTODOM, OTKpbIBAOLWNM HE
TOJNMbKO HOBblIE [AeJioBble BO3MOXHOCTU, HO WU PUCKMU AO5A KomnaHuu. HOSTOMy KomnaHus
CTapaeTtcda npugepXxmBatbCA NpPUHLUUNOB yCTOIZ‘-II/IBOFO pa3BnTnAa. Beget On3HecC 3TUYHO,
NnPUHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCNeacTBuSA NPUHNMaeMbIX peLIJeHI/IIZ N CBOEem
DeATenbHOCTU, a Takke 3a BUSHWe 3TUX NocneacTBui Ha obLLEeCTBO.

5.3. BIIMAHWE HA MECTHOE COOBLLECTBO

Mbl CTPEMUMCS BHECTU CBOW BKNad B 3KOHOMUYECKOE pasBUTUE W coumanbHoe Gnaronony4dve
MECTHbIX COOOLLECTB M TEppUTOPUA B KaXOOM pEervoHe, roe KoMnaHusi BedeT CBOH
AeATenNbHOCTb, BCTynas B MNapTHEPCKME OTHOLUEHMS C MECTHbIMM 3aMHTEepPEeCOBaHHbLIMU
CTOPOHaMU 1 OpraHM3aLUMAMU.

KomnaHusi Takke noolipsieT COTPYAHWMKOB WHBECTUPOBaTb BPeEMSi B MOAAEPXKKY COOOLLECTB,
[obpble gena, a Takke NpeaocTaBnsieT UM BO3MOXHOCTM A1 pa3BUTUS.

5.4.  3ALWNTA OKPYXXAIOLLEM CPEAbI

B cBoen paboTe Mbl NogoepXmMBaeM MPUMHUMM dKonornyeckon 3EEKTUBHOCTN, CTPEMSICb
MaKCMMaribHO CHU3UTb BIIUSIHWE AesaTenbHOCTM KOMNaHun Ha OKpyxatoLLyto cpeay.

6. COOBLUEHUA O HAPYLWUEHUAX

KomnaHus nogaepxvBaeT KynbTypy, B KOTOPOW MOXHO coobwaTtb 0 npobnemax, Hanaxusas
OTKPbITbIM N [OBEPUTENbHbIN AManor C COTPYAHMKaMU BCEX YPOBHEN.

6.2. OBPATHAA CBA3b

Ecnn y Bac ecTb MHGoOpMauusi unuM MNopo3peHust OTHOCUTENbHO BO3MOXXHOrO HapyLleHUs
nonoxeHui Kogekca, HOpMaTUBHbIX aKTOB KOMMaHUW U 3akoHoAaTeNnbCcTBa - He MonyuTe!

KomnaHusi paspaboTana v nopaepXuBaeT creumanbHble npoueaypbl ANs COTPYAHWUKOB U
TPETbUX N, KenarLmx coobLmMTb 0 HapyLleHnsix. Bbl MoxeTe BbibpaTh yA0OHbIN AN Bac:

e oObOpatTuTecb K NPsSIMOMY PYKOBOAMTEN UMM, B Crnyyae ecnu cooblieHne kacaeTcs
AeVCTBUA NPSIMOTO PYKOBOAMTENS, - K BbILLECTOSLLEMY PYKOBOAUTENIO;

e obpatuTecb K KOMNnaeHc meHeaxepy (B nobon popme, B TOM 4Mcne, No 3NEKTPOHHOM
noyre);

e 3anonHute ¢Qopmy ana obpatHom cBA3M hotline-mts.bl.ru, pasmelleHHyl0 Ha
odpuuymnansHom cante NMNAO «MTC» (aHOHUMHO UK OT CBOEro NMEHN);

e HanNUWMTe Ha ANEKTPOHHYIO NouTy «EAnHON ropsyen nuHumy»: external.hotline.mts@bl.ru;

e MO3BOHWUTE HA He3aBUCUMYIO NpsMYIo NuHKIO 8 800 234 44 18 ansa 6ecnnaTHbIX 3BOHKOB C
Tepputopum P®, a Takke Ha TenedoHHbIe NMHUW, BblAeNeHHble Ans 6ecnnaTHbIX 3BOHKOB
n3 P® n psga 3apybexHbIx CTpaH.
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K nobomy nuuy, HapywuBweMy TpeboBaHus Kopgekca, MoryT ObiTb MNPUMEHEHbI MepbI
BO34ENCTBMS BMNMOTb A0 YBOSNbHEHUS U (MNN) pacTOPXKEHWUSI AOrOBOPOB B COOTBETCTBUM C WX
NONOXEHUAMW U OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.3. 3AlPET MNPECINEOOBAHNA

KomnaHust obecneunBaeT He3aBUCMMOE U BCECTOPOHHEE pacCMOTpeHne BCeX coobLLEeH 1
JalwmuaeT Tex, KTo Haanexawimnm o6pa30M n D,O6pOCOBeCTHO coobwmn o npo6nemax n
HapyLleHUAX, cogencrTeoBan B npoeegeHunn paccnenosaHvu?l, N OTKasalrica y4actBOBaTb B
OeATernbHOCTH, HpOTMBOpeHaU.leVI npunHUMnam mnnum Tpe6OBaHI/IFIM Kogekca.

Ecnu Bbl cunTtaeTe, 4YTO nocne yBeaoMrneHna o npo6neme nnn HapyweHun npoTme Bac Obinn
NnpUMeHEHbl OTBETHbIE MEpPbl, O6paTVITer k KomnnaeHc MeHeXxXepy.

7. 3AKIIOYEHUE

KomMnaHus cTpemMunTca ObiTb OTKPLITON 1 JOBPOCOBECTHOM KOMMNaHWen. HeBO3MOXHO onmcaTb BCe
3TUYEeCKne cueHapum, C KOTOPbIMA Mbl MOXEM CTONKHYTbCS. BMecTo aToro mMbl nonaraemMmcsi Ha
3[1paBblil CMbICI1, CO3HATENBbHOCTbL U OTBETCTBEHHOCTb KaXaoro, 4tobbl noaaepxmBaTh BbICOKUE
cTaHgapTbl 3TUYHOCTM Ans cebs 1 Hawen Kkomnanuu. Mbl oXugaem, 4YTo BCe COTPYAHUKA Y
anpektopa KomnaHuu, KOHTpareHTbl U nobble y4acTHUKM Hawmx paboumx npoueccos 6yayT
PYKOBOACTBOBATLCA Kak BykBoM, Tak 1 Ayxom Kogekca.



NnPUHUUIMNBbI KOMINMAHUA

#Bonblue
YemPaboTa

#MMpo
KnneHta

#bbIcTpo
MoCytn

#Bbepn
Oewncrtyn

#Cpenan
KpyTto

#BwmecTe

Jlobnio 1O, 4TO Aenaw, M BbbKMMAK Ha nomHyk. He cnexy 3a
dopmanbHbIMM rpaHMuaMmmn pabodero OHsA, NOTOMY YTO KIHOYEeBOM
nokasaTternb Moen paboTbl — 3TO pe3ynbLTaT, a He YCUNUSA Ui BPEMS.
Henato ons niogen. MMaBHas Uenb Moen paboTbl — pellaTb 3adayn
KnueHta. A yBaxaw ero, He OOMaHbIBald M HE MaHUMNynupyto.
CTpemntocb NpeBbIWATh OXUOAHUS KITMEHTa, U MOW pe3ynbraT Kak
MWHUMYM COOTBETCTBYET UM.

Bepery Bpemsa konner u nposiensai 3aboTy — Bcerga nepegaio
KOHTEKCT 3aZayu, roBOpPH €MKO M MpeaMeTHO, UCMOonb3yto dakTbl U
cokpaluato 6iopokpatumio. Ay pewweHme npobnemel, a He 00bSACHSLO,
noyemy Tak Hemnb3s unu He nonyuntcs. Kputukys, npegnarato.
HaunHato ¢ cebss, a He >xay pJencteBui o1 Jpyrux. bepy
OTBETCTBEHHOCTb U AencTByto. OTCnexunBald KOHEYHbIN pesynbrar,
MbICMO 3a PYHKUMOHAmNbHBIMM pamMmKkamu U OTBeYalo 3a LENOCTHbIN
npouecc.

Pewato Bonpockl, a He xanytocb. Ecnv npobrnema He B Moen 30He
OTBETCTBEHHOCTM — COOOLLA0 O HEW Kosreram 1 nomorat peLuunTb,
a He MPOXOXY MMUMO.

OtBevald 3a KayectBO cBoel paboTbl M He  co3garo
nocpeacTeeHHocTb. Mpobyto HoBoe, He 6OKCL PUCKOBATb U y4yCb, B
TOM u4ucrie depes nposanbl. S 4yecteH nepeg cobon u ymero
npu3HaeaTb OLLUMOKMN.

£ cnocobcTByl0 MOCTPOEHMIO LMpoBON 3kocuctemMbl KomnaHuu.
LleHto mHoroobpasne Ou3Hec-KynbTyp M BEpr, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, korga Mbl paboTaem Kak KomaHaa.

51 OTKPBIT K MHEHUSAM W MAESAM KOSJIEr, OBEPSAD NX KOMMETEHTHOCTH,
nomMorar MM U OEenocb MAESAMU N ONbITOM Ans AOCTUXEHMS obLLen
Lenu — genartb XU3Hb NI0Aen Nyylle Kaxabli OeHb.
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